
Stark County
Job & Family Services

Division of Human Services
221 3rd St. SE, Canton, OH 44702

Cash, food, & medical assistance applications 
Customer service:  1-844-640-OHIO (6446)

Child Care:  330-452-4661

Division of Children Services
402 2nd St. SE, Canton, OH  44702

Report child abuse and neglect:  330-455-KIDS
Foster care and adoption:  330-451-8789

Division of Child Support
221 3rd St. SE, Canton, OH  44702
Customer service:  330-451-8930

Payment information:  JFS.ohio.gov/ocs

Executive Offices
221 3rd St. SE, Canton, OH 44702
Customer service:  330-452-4661

Visit our website at
StarkJFS.org

Our Family Wizard
Family Guide for Online 

Communication Tool

Division of Children Services

Stark County Job & Family Services
221 3rd St. SE, Canton, OH 44702

Phone:  330-451-8033
StarkJFS.org



Benefits of using Our Family Wizard
•	 Facilitate a healthy relationship between parents and 

caregivers
•	 Increase communication
•	 Reduce Stress
•	 Maintain a strong bond between parent and child 

with increased access to child’s updates
•	 Confidential and monitored

Contact your ongoing worker or family resource worker to 
inquire about using this tool.

For more information visit
www.ourfamilywizard.com

Helping Parents & Caregivers 
Communicate & Co-Parent
Features
Message Board

•	 Send receive, and maintain private messages.  
Eliminate miscommunication by verifying when 
messages are sent, received, and opened.

Journal
•	 Post comments about child’s day on the calendar.  

Track milestones and important accomplishments.

Information Bank
•	 Share important information such as pictures, doctor 

reports, school reports, and more.

Calendar
•	 Share visitation schedules and event dates.  

Schedule activities when appropriate.

“ The Our Family Wizard 
website provides a neutral 
zone for parent and caregiver 
communication to help you 
manage the challenges of 
shared parenting.”


